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NATIONAL INFORMATION SECURITY COMPLIANCE FRAMEWORK (NISCF)
CERTIFICATION SERVICE AGREEMENT
NATIONAL INFORMATION ASSURANCE (NIA) CERTIFICATION

NCSA / NISCF / CERT / NIA/ AGR

Agreement ID
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Between:

(1). National Cyber Security Agency (herein
referred to as NCSA) Wadi Al Sail Street, P.O.
Box 24100 Doha, Qatar; and
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having its registered office at

(é ol layio giig

and having the Establishment Card ID

aliioll u6 aalhy ad) (nle alolkllg

(thereinafter referred to as the “Applicant /
Certified Organization”).

This Agreement is specific to National Information
Assurance (NIA) Certification Service under
the National Information Security Compliance
Framework (NISCF) - Request Number
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and ends with the end of the NIA Certification
Service cycle specific to the sus-mentioned Request
as specified in the “NIA Certification Service-related
policies, standards, processes, procedures, terms,
and conditions” (thereinafter referred to as the “NIA
Certification Service provisions”).

This Agreement is dated and effective from the
date of the formal request made by the Applicant /
Certified Organization.

Article (3) of the Emiri Decree no (1) of the year
2021 setting the establishment of Agency provides
that NCSA aims to maintain and organize national
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cyber security and to enhance and protect the
vital interests of the state in facing cyber threats,
in order to achieve this, it has the authority to
exercise all powers and authorities, including the
development and update of cyber risk management
frameworks, and monitor compliance with them, and
assessing the cybersecurity situation in the country
in coordination with the relevant authorities to
monitor risks in proactive manner.

This Agreement sets out the relationship between
NCSA and Applicant / Certified Organization and the
terms and conditions to be met by an applicant to
NIA Certification Service / NIA Certified Organization
in the operation of an intended to be Certified or
Certified scope. Both parties shall abide by both the
spirit and intention of this Agreement.

1. DEFINITIONS

“Applicant” (The Second Party)

The organization that applied for NISCF
Certification Service, in this context NIA
Certification, through formal request.

“Audit”

Process for obtaining appropriate and
sufficient evidence about a scope of
NISCF Certification Services request and
evaluating it objectively, in conformance with
specific evaluation standards, methods and
procedures to determine conformance of the
scope.

“Audit Accredited Service Providers”
Organizations that are authorized by NCSA
to perform audits in relation to NISCF
Certification Service, in this context NIA
Certification, including NCSA itself.

"Certificate of Compliance”
Document issued by the NCSA to a Certified
Organization to evidence compliance.

"Certification”

Assurance provided through endorsement by
NCSA that an entity or an individual has been
determined as compliant after going through
a formal audit, assessment, evaluation or
examination procedure by an authorized
independent entity.
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"“Certification Services”
Services offered by NCSA that have for goal
to provide Certification.

"“Certified Organization”

Organization that has been granted an
NISCF Certification Services Certificate of
Compliance, in this context NIA Certification.

“"Compliance”
Is the result of an entity meeting its
obligations against a specified set of criteria.

“Confidentiality”

Property that information is not made
available or disclosed to unauthorized
individuals, entities, or processes.

"Decision”

Conclusion on NIA Certification, based
on results of review, that dictates if the
fulfilment of specified requirements has or
has not been demonstrated.

"Contract”

Formal agreement, through the consent of
contracted parties, for one of the parties to
perform defined operation.

“Maintenance”

Iteration of conformance audits operation,
basis for maintaining the validity of a
Certificate of Compliance.

“National Information Security Compliance
Framework (NISCF)"

Is the umbrella under which all compliance
initiatives, owned by the National Cyber
Security Agency (NCSA) or other government
or non-government entities, directly or
indirectly, that have for primary goal to
provide cyber security assurance and can
have a material impact on national Qatar
cyber security ecosystem, will be developed
and maintained.

"Operation”

Activities performed by the NCSA and / or
third parties on behalf of the NCSA to be
able to make a decision in relation to NISCF
Certification Service, in this context NIA
Certification.
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"Policy”

A formal statement of a principle (an
organizational decision) that should be
followed by its intended audience to achieve
the stated objectives of the organization.

"Procedure”

Defines the established and / or mandatory
way of performing the steps or actions
defined in a process.

"Reinstatement”

Restoration of the full or partial restriction
made during suspension on a Certificate of
Compliance.

"Request”

Formal written demand made by the Applicant
related to a NISCF's Certification Service
request, in this context NIA Certification,
through specified means toward the NCSA
and / or a third-party acting on its behalf.

"Review”

Assessment by independent person(s) from
the contracted Audit Accredited Service
Provider of the suitability, adequacy and
effectiveness of the audit operation and their
results with regard to conformance of a scope.

"Scope”

Specifies the extent of boundaries of a
specific NISCF Certification Service request,
in this context NIA Certification.

"Scope expansion”

Expanding the scope of a Certificate of
Compliance after its issuance and while
being active (Not expired, withdrawn, or
terminated).

"Scope reduction”

Reducing the scope of a Certificate of
Compliance after its issuance and while
being active (Not expired, withdrawn, or
terminated).

“Standard”
Defines the requirements that needs to be
met in application of policies.
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“Suspension”
Temporary restriction on a Certificate of
Compliance for all or part of the scope.

"Termination”(applicable only to clause 3.6)
Stoppage of the validity of the Certificate of
Compliance definitely based on the Certified
Organization request.

"Withdrawal”
Revocation of Certificate of Compliance by
the NCSA.

OBLIGATIONS AND
RESPONSIBILITIES OF NCSA

Without prejudice to clause 3.12, NCSA will
carry out audits and reviews, by its own
resources or by a NIA Audit Accredited Service
Provider, of the scope and the Applicant /
Certified Organization, in accordance with
the NIA Certification Service provisions to
determine the scope and the Applicant /
Certified Organization compliance and
conformance to NIA rules and controls and /
or NIA Certification Service provisions.

NCSA will carry out assessments and reviews
of the contracted NIA Audit Accredited Service
Provider, in accordance with the relevant
NISCF's Accreditation Services policies,
standards, and procedures that require NCSA
having access to information requested by
the contracted NIA Audit Accredited Service
Provider relevant to the scope and the
Applicant / Certified Organization.

NCSA will inform the Applicant / Certified
Organization, of the NIA Certification Service
provisions and any changes to those, through
means it judges adequate and effective.

NCSA will determine the means by which
conformance to these changes will be verified.

NCSA will apply the NIA Certification Service
provisions consistently and in accordance with
NIA Certification Service principles and values
and will provide suitably competent personnel
for the audits and reviews of the scope and
the Applicant / Certified Organization.
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2.6

2.7

2.8

2.9

2.10

When NCSA determines that the scope of
NIA Certification Service request complies
with NIA rules and controls and the Applicant
comply with NIA Certification Service
provisions, NCSA will issue a NIA Certificate
of Compliance to the Applicant, therefore
the Applicant will be referred to, from that
moment on, as Certified Organization.

A NIA Certificate of Compliance is granted
for a defined period on condition that the
Certified Organization:

a. Complies with the terms of this Agreement;

b. Demonstrates continuing conformance
with  the NIA Certification Service
provisions, and / or NIA rules and controls;

c. Give such undertakings as NCSA may
reasonably require; and

d. Pay such fees* as are due to NCSA based
on Article (5) Paragraph (7) of the Emiri
Decree no (1) of the year 2021.

For the avoidance of any doubt, holding a
NIA Certificate of Compliance does not in any
way change the contractual responsibilities
between the Certified Organization and third
parties. While the holding of a NIA Certificate
of Compliance is an indication of the
conformance and compliance of the scope to
NIA rules and controls, it does not constitute
an undertaking by NCSA that the Certified
Organization will maintain this compliance.

NCSA  will determine frequency of
maintenance in conformance with NIA
Certification Service provisions. In addition
to planned maintenance, NCSA reserves the
right to carry out additional or unscheduled
maintenance, re-audits at intervals other than
those predetermined, as it may reasonably
require. A full re-audit of the scope will
be undertaken by NCSA and / or by a NIA
Audit Accredited Service Provider for Re-
Certification.

NCSA will determine the actions required
to be taken by the Certified Organization to
maintain the NIA Certificate of Compliance
or otherwise to ensure compliance with the
terms of this Agreement, in conformance

* |n certain situations, these fees may be subsidized at the discretion of NCSA

Classification: Public
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with NIA Certification Service provisions, that
cover:

a. Those requirements;

b. The timescale(s) for compliance with those
requirements; and

¢. The consequences which may follow, in
terms of clause 2.11, should the Certified
Organization fail to comply with such
requirements within the timescales.

If, in NCSA's view, the Certified Organization
fails to comply with the requirements to
maintain the NIA Certificate of Compliance
or other terms of this Agreement, NCSA may
suspend, or withdraw Certification, reduce
the scope of Certification, require re-audit,
or impose such other sanctions as, in the
reasonable opinion of NCSA, are appropriate.
NCSA will give the Certified Organization
notice upon imposing any such sanctions, in
conformance with NIA Certification Service
provisions. Withdrawal of NIA Certificate of
Compliance will not be imposed unless the
Certified Organization fails to carry out the
actions of which NCSA determined in terms of
clause 2.10 within the timescales specified
and where withdrawal of NIA Certificate
of Compliance has been specified as a
consequence of such failure. NCSA may add
the Certified Organization and the scope to a
public list of organizations that have had their
NIA Certificate of Compliance withdrawn.

If in NCSA's view, circumstances beyond
the Certified Organization’s control impede
NCSA's ability to audit the scope and the
Certified Organization, NCSA may, but
without prejudice to its right to terminate
this Agreement in terms of clause 10.2
(d) suspend NIA Certificate of Compliance
until it can be satisfied that the Certified
Organization meets its requirements for NIA
Certification.

Additionally, NCSA reserves the right to
withdraw NIA Certificate of Compliance:

a.If the Certified Organization, being
a company, enters into liquidation,
whether compulsory or voluntary (but
not necessarily including liquidation for
the purposes of reconstruction), or has a
receiver for its business appointed;
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b. If the Certified Organization fail in any
respects to comply with the law; or

c. If the Certified Organization fails to pay

g dliiooll & uuwgall glaal Jla (na .
any fees due to NCSA. i

.allbgll adai wo gy al alaw

3. OBLIGATIONS AND
RESPONSIBILITIES OF APPLICANT /
CERTIFIED ORGANIZATION

/ 60aAll wllb Gillgg wog Giloljill .I*
3 ool @ Gall

3.1 The Applicant / Certified Organization

undertakes to NCSA that

&llagll élitnall duwwdall / doxdll Llb pjily |

Classification: Public

3.2

b. the signatory to this Agreement on behalf b allnd aydlailll (e gudgill Jgaall .o
of the Applicant / Certified Organization Wg-ao s dlitoall dwwdall / doaall
has been duly authorized by Applicant a Lioall & wwgall / doarll wllb o
/ Certified Organization to sign this i alaiill oas e ".gill Y
Agreement; and g -0 e=agti P

allagll @ oadall wlilull gi go 240 .«

. it has the right, power, and authority to

enter into and perform its obligations
under this Agreement;

. The information given to NCSA and third-

parties for the purpose of obtaining and
maintaining NIA Certification is true,
complete, and accurate.

The Applicant / Certified Organization
undertakes to NCSA that at all times during
the term of this Agreement it will:

a.

comply with the terms of this Agreement
and NIA Certification Service provisions;

. fulfil the requirements for NIA Certification

Service set by NCSA, including adapting
to changes in the requirements for NIA
Certification Service and where such
changes are communicated to the Applicant
/ Certified Organization under clause 2.3,
notify NCSA when they have been fully
implemented;

. supply NCSA with all information, grant

it access to personnel, documents and
facilities and afford it such co-operation as
is necessary to enable NCSA to establish /
monitor the suitability of the Applicant /
Certified Organization for NIA Certification
pursuant to this Agreement; and

e djadllg albninllg Galb g o of
aia wagoe adloljll agaiig Jgaall
‘a6 lai 1|

a_halaallg Jgnall ppal ailli walyhig
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alorwllg alogloall grony allagll dlalgo
Giligh (e ¢l blllg .g-olall dLildoy Lgl
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3.3

3.4

Classification: Public

d. at all times maintain high standards and
act with integrity in the conduct of its
business and activities, both with NCSA
and third parties, with regard to its NIA
Certification status, not do anything
which could be regarded as bringing NIA
Certification, NISCF or NCSA into dispute
and take appropriate steps to correct any
statement it used which NCSA notifies the
Applicant / Certified Organization that it
considers brings NIA Certification Service
into dispute or to be misleading.

The Certified Organization undertakes to
NCSA to notify it of any circumstances which
may affect the Certified Organization's
ability to comply with this Agreement or may
otherwise affect, or potentially affect, the
Certified Organization's ability to fulfil the
requirements for NIA Certification Service as
set out in its NIA Certificate of Compliance,
including:

a.any change in its
ownership  or

legal, commercial,
organizational status;

b. any order being made for the winding
up of the Certified Organization or for
the appointment of an administrator,
administrative receiver or receiver or such
other voluntary or involuntary liquidation
of the Certified Organization;

C. any action being taken to enforce security
granted by the Certified Organization
following default by the Certified
Organization in respect of the secured
obligation; or

d. any significant change in its premises,
equipment, facilities, resources or working
environment.

The Applicant / Certified Organization
shall notify NCSA promptly of any safety-
related or significant information security or
personal data privacy incidents associated
with the Applicant / Certified Organization’s
NIA Certification scope that may lead to
enforcement action against the Applicant
/ Certified Organization and provide
information relating to the incident to allow

pulooll ulel (e @ oily dany BLanll ¢
ahiilllg Jaall A4aii 2 ic daljiy wapnillg
wapb gl gl adlagll g o clgw ay anlall
jLioal JLiioll a1ln dnli (o el lag . &ulli
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(ol _L.LD.OJ..U.DJ gl allagll gi (NIA) @alg i
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pljilll aialldo 2 oy & liioall & wuwgall g o
gl (glonll auheoiy (n B~y

gl «laeoll gi aliiall (ua Joaai ol &
.aal Jooll 6y gl .a)lgall gl . G-alall
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3.5

3.6

3.7

3.8

3.9

3.10

311

NCSA to assess the implications on the NIA
Certification status of the Applicant / Certified
Organization.

The Certified Organization shall assist NCSA
in the investigation and resolution of any
complaints made by third parties against the
Certified Organization in relation to its NIA
Certification.

Upon withdrawal, termination, expiry or
during the suspension of NIA Certification,
the Certified Organization shall withdraw
and cease to use all material including that in
electronic form on its website or elsewhere,
referring to its NIA Certification.

Pay such fees and charges*, as are due to
NCSA on the terms, set out in NCSA's Terms
of Business.

The Certified Organization shall claim NIA
Certification only with respect to the scope
for which it has been granted.

The Certified Organization shall ensure that
NIA Certificate of Compliance shall not be
used by Certified Organization for promotional
or publicity purposes in any way that NCSA
considers to be misleading and take such
immediate steps as NCSA may require to
correct any such misleading use.

The Applicant / Certified Organization will be
given due notice of any proposed changes
relating to this Agreement. These changes
shall be mutually agreed between NCSA
and the Applicant / Certified Organization
which shall be given such reasonable time
as is necessary to make any adjustments
to its procedures. The Applicant / Certified
Organization shall notify NCSA when such
adjustments have been completed.

A Certified Organization wishing to terminate
its NIA Certificate of Compliance and / or
related request for NIA Certification Service
shall give at least ninety (90) days written
notice to NCSA of its intent, settlement of
NCSA fees, return of the NIA Certificate of
Compliance and cease to use NIA Certification
symbol, title, and any other demarcation in
conformance with NIA Certification provisions.

* |n certain situations, these fees may be subsidized at the discretion of NCSA

Classification: Public
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3.12

41

51

5.2

Financialarrangementsbetweenthe Applicant
/ Certified Organization and the contracted
NIA Audit Accredited Service Provider (except
when the audit is performed by NCSA own
resources), are not the responsibility of
and are not subject to the control of, NCSA.
However, information contained therein may
be subject to review by NCSA*.

CONFIDENTIALITY

Each Party shall keep confidential any
information about the business affairs of the
other which may come within its knowledge
during the term of this Agreement, and shall
not disclose to any third party without the
written consent of the other, following the
terms set out within the NCSA Non-disclosure
agreement provided that the above restriction
shall not apply to:

a. confidential communications between the
Parties and their respective professional
advisers;

b. disclosures required to be made by either
Party including, in the case of NCSA, any of
its assessors or experts as required by law
or by any court or fiscal or other regulatory
authority; and

c. any information which, after the date of
this Agreement, comes into the public
domain, other than as a result (directly or
indirectly) of the act or omission of the
Party concerned or which is obtained by
the Party from a source independent of
the other.

. UABILITY

NCSA shall have no liability to the Applicant
/ Certified Organization, whether in contract,
tort or otherwise, for any losses, however,
caused, arising out of or in connection with
this Agreement save to the extent that such
losses arise out of the negligence of NCSA, its
officers, employees.

The Applicant / Certified Organization
acknowledges that no employee or agent of
NCSA owes any personal duty of care to it and
that it shall not be entitled to bring any claim

* |n certain situations, these fees may be subsidized at the discretion of NCSA

Classification: Public
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53

6.1

71

7.2

8.1

Classification: Public

against any person other than NCSA arising
out of or in connection with this Agreement.

Notwithstanding clause 6.1, NCSA shall have
no liability for any indirect or consequential
loss or damage, costs, or expenses, or
to the extent that loss arises out of the
provision of false, misleading, or incomplete
documentation or information by the
Applicant / Certified Organization.

INDEMNITY

The Certified Organization undertakes to
indemnify NCSA against any losses suffered
by or claims made against NCSA as a result
of misuse by the Certified Organization of
the NIA Certificate of Compliance or usage
of NIA Certification symbol, title or any
other demarcation granted by NCSA and /
or as a result of any breach by the Certified
Organization of the terms of this Agreement

COMPLAINTS

Any complaint by the Certified Organization
against NCSA must be made in writing and
shall follow the complaints rules process
establishedin the NIA Certification provisions.

Any complaint against the Applicant /
Certified Organization received by NCSA will
be handled in conformance with the NIA
Certification  provisions.

APPEALS

Appeals will be considered only against a
NIA Certification decision made by NCSA, in
relation to this agreement. A NIA Certification
decision is a decision by NCSA to accept or
reject a NIA Certification Service request,
suspension request, or scope expansion or
reduction request, grant, deny, maintain,
suspend, reinstate, terminate, or withdraw
NIA Certificate of Compliance or when NCSA
grants, or denies, an expansion of the scope.
Such a decision by NCSA shall stand pending
for the period before the closure of the appeal.

Liii g altagll ¢ (pivi ol 26 @ullho (ol
g Gloii gl glailll lia ¢

Lﬂl allagll Jonii I 11 2l aallho (ga
gl apiilo gi dpirbo pue Gjluwd u1| (¢ algguuo
anilill jilwall gi «lagpno gl calai . agai
gl .aibla .a)gj0 wlily gi Gilig padi g c
duwgoll / donall e dlb Jud g o .alolh puc

a Lrioall

ugaill

diléio allagll agai dliinall duwwgoll

Loy wullby cililho gf Lgl (oyaii jluws (al
duwgoll plaAiwl egul & oyii aJl5gll ldo
Joli JLLD.D.I LJLuDI dalgd Lﬂ—l a_liioall
j-0) Lﬂ' plaai wll gi (NIA) c1_u.ng| Glogloall
2g-ioo (NIA) Galgid yal O i Lﬂl gl ulg.ic g
Jud o dallho Ln_la_m.ugl/g allagll Jué oo

aadlaill e e g i d ool & uuugall

wglaadl

uuugo]ld.:.au_omgb.mmlp_lmp.uulu_m
wug gl Jady dllbgll Jaldo d liiooll
Lpue Lpg._mo.ll wglaidl alulac cliil i ul

{(NIA) éalgi aio @033 plaalh

u.JLbJ..DpJ_ang.ﬁ_LuLnlp_oLL_oLmﬂu_m
allagll glii wig & Litaoll & wwgall / & oaall
d013 plaal Lpule (pgniall (nglasil ciagoy

(NIA) éalgis x io

Jhdll (e gehll
cruill (NIA) dalpuis aio iljlpé (e gahll gg 4y

Aadlailll aa @ wagos anldll adlbagll Lajani

ac jalolljlpall g (NIA) dalgd aio jlyd iy
gl nGloi cilb gI bl (A gl Jgual allagll
Lp_ajgl g_mgl a_nlegldLaoJlg_l.ngu.Lb
clall gi cLgiil gi ,@alaiwl gi . Gulai gi Blaall gi
duibgll viloglaoll ¢oli jluaal JLiioll dalgd
arwgi aagi gl allagll aiai Loaic gi ,(NIA)
62-all lg b Lojlo & lisgll Iy 4y tiaig JLaal

(ahll clgiil (e adluwll

(NIA) asibg!l ciloglaall guoli jlaol Jliolll - (NISCF) wloglaall goll Jlioll nibgll il Jliiolll doas dylail

National Information Security Compliance Framework (NISCF) Certification Service Agreement - National Information Assurance (NIA) Certification

ol

1,1

V.1

V.r

Al



www.assurance.ncsa.gov.qa

National Cyber Security Agency

State of Qatar

a>

1ha alga

il goill éuibgll &gl

Page N:13

8.2

9.1

9.2

Classification: Public

Appeals in writing against a decision made by
NCSA will be processed in conformance with
NCSA appeals rules process established in the
NIA Certification provisions.

TERMINATION OF AGREEMENT

This Agreement shall continue in force unless
and until terminated by either Party giving:

a. 90 days' notice to the other if the NIA
Certification Service request subject of this
Agreement or the related NIA Certificate of
Compliance is currently valid; or

b. 30 days' notice to the other if the NIA
Certification Service request subject of this
Agreement or the related NIA Certificate of
Compliance is not currently valid.

NCSA may withdraw the NIA Certification
Service request or the NIA Certificate of
Compliance and terminate this Agreement
with immediate effect by notice to the
Applicant / Certified Organization:

a. in the circumstances set out in clause 2.11;

b.if the Applicant/Certified Organization,
being a company, has entered into
liquidation, whether compulsory or
voluntary (but not including liquidation for
the purposes of reconstruction), or has an
administrator, administrative receiver or a
receiver appointed;

c. if the Applicant / Certified Organization
fails to pay, within 10 Business Days of
receipt of a final demand notice, any fees
and expenses due to and invoiced by NCSA;

d. if the Certified Organization's actions or
other circumstances beyond the Certified
Organization's control, in the reasonable
opinion of NCSA, impede its ability to assess
the scope and the Certified Organization
for NIA Certification; or

e. where there is proven evidence of
fraudulent or unethical behaviour, or if
the Applicant / Certified Organization
intentionally provides false information, or
violates NIA Certification requirements.
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9.3

9.4

9.5

9.6

At the date of termination of this Agreement,
the NIA Certificate of Compliance shall
immediately cease to be valid and the
Certified Organization will immediately cease
to use any reference to NIA Certificate of
Compliance and withdraw all advertising
or other matter, including that in electronic
form on its website or elsewhere’ which
contains any reference to the NIA Certificate
of Compliance. NCSA may continue to made
publicly available the fact that the NIA
Certification related to this agreement, is
expired, terminated or withdrawn.

During suspension of NIA Certificate of
Compliance:

a. The period of suspension shall not
exceed six (6) months unless specifically
authorized by NCSA; and

b. Failure to accomplish the activities of
corrective action plan or resolve the
causes of suspension within the specified
time period may result in termination of
the agreement and withdrawal of NIA
Certificate of Compliance.

On termination, the Certified Organization
will discontinue NIA Certification activities
and will no longer be NIA Certified by NCSA
for the scope.

Any termination of this Agreement however
caused shall be without prejudice to any
rights or liabilities of the Parties which have
accrued on or before the date of termination.
Upon termination of this Agreement for any
reason:

a. notwithstanding any other provisions
of this Agreement, the terms of this
clause 9 and clauses 1 (definitions and
interpretation), 4 (Confidentiality)**, 5

dalpai u’l| dunln wadgii dayalaill edie dwar 9,17
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waylaill) | ag-idlg 9 aidl 13 glyw poiuy
alggwall) 0 **(&yuwll) € (Glaungillg
ag-idl ragar (geill) T (digilall

(liability) and 6 (indemnity) shall continue g:Lgsanlill
in force in accordance with their terms; and
b. all fees and expenses accrued but unpaid yudll alagynollg pguwl guon i g

pursuant to this Agreement shall forthwith
become due and payable.

aa_m._xggmaa_meJLg.LbJL_glamp_u

Al wll anlgg adniwo dudlailll

q,e
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** The continuance of the enforcement of clause 4 (Confidentiality) with government entities may be
updated and superseded through a Non-Disclosure Agreement addendum.
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10. FORCE MAJEURE

10.1 No failure or omission by either party to
carry out or observe any of the stipulations,
conditions, or warranties to be performed
shall give rise to any claim against such party
or be deemed to a breach of Agreement to
the extent that such failure or omission arises
from causes reasonably beyond the control of
such party.

11. APPLICABLE LAW

11.1 This Agreement shall in all respects be
construed and operate in conformity with
Qatari Law and the construction and validity
shall be governed by the Laws of State Qatar.

12. LEGAL JURISDICTION, LANGUAGE
AND DISPUTES SETTLEMENT

12.1 This Agreement shall be governed by the
Laws of the State of Qatar and both parties
submit to the exclusive jurisdiction of the
Qatari Courts in the event of failure of
amicable settlement.

12.2 Should any conflict arise between the English
language version and the Arabic text of
this agreement hereof, the Arabic language
version shall prevail.

12.3 In witness whereof, the Parties hereto have
executed this agreement on the below
mentioned dates, in two original copies one
for each.
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For:NCSA dllagll:gc

alll a0l @ila .o
Name Eng.Dana Al-Abdulla pull
i yibgll (il ! gloAllg dohgall 4gdi pao .
e Director of National Cyber Governance and Assurance Affairs nasbgll pouol
Date il
Signature audgill

For : Applicant / Certified Organization

Name o[
Title vabgll (nowoll
Date il
Signature audgill
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